
DATA PROTECTION
In order to assess your eligibility for PatientSafe Coverage for 
silicone gel-filled breast implants, and to provide replacement 
product and financial assistance, Mentor Medical Systems 
CV will, through its local operations, collect the following 
information about you: name, address, date of implantation, 
product serial number and other product details, as well as 
other personal details that you may wish to provide.  Mentor 
will not share the information with parties other than your 
medical health or insurance providers, except where required 
for legal or regulatory compliance or litigation.  Mentor will 
retain the information for the duration of your use of the silicone 
gel-filled breast implants, unless a longer retention period is 
required or permitted by law.

You may also obtain a copy of the complete MENTOR® 
PatientSafe Coverage limited warranty by going to  
www.mentorwwllc.com or by writing to Mentor Medical 
Systems CV, Zernikedreef 2, 2333 CL, Leiden,  
The Netherlands.

Choose well. Choose wisely. Choose Mentor.
Learn about our PatientSafe Coverage Limited Warranty 
for peace of mind.
Make sure the breast implants that will become part 
of your body are made by a company with the highest 
level of quality and experience in the world.

Be Beautiful. Be Safe.

This is a limited warranty only and is subject to the terms 
and conditions set forth in this document and explained in 
greater detail in the applicable mentor limited warranty. 
all other warranties, whether expressed or implied, by 
operation of law or otherwise, including but not limited 
to, implied warranties of merchantability and fitness, are 
excluded, to the extenT permitted by law.

The terms in effect when original implantation occurs 
will apply at the time of claim. 
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All MENTOR® breast implants come with a Lifetime Product 
Replacement Policy1 at no additional charge. Also,  
once you receive MENTOR® silicone gel-filled breast 
implants, you are automatically enrolled in the MENTOR® 
PatientSafe Coverage.

Lifetime Product Replacement Policy

Automatically applies to all recipients of MENTOR•	 ® 
breast implant products
Provides that regardless of the age of the implant, •	
when confirmed rupture occurs, you are eligible for a 
no-charge replacement breast implant product of any 
size in a similar style

Additional Benefits with PatientSafe 
Coverage

The MENTOR® PatientSafe Coverage is free of charge to 
all patients who are implanted with MENTOR® silicone 
gel-filled breast implant products.

Automatic enrollment•	
In the case of confirmed implant rupture up to €1000 •	
(£700) of financial assistance for operating room, 
anesthesia, and surgical charges incurred in any 
revision surgery carried out within 10 years of the date 
of the original implant not covered by insurance will be 
provided. 2

Products Covered

The MENTOR® PatientSafe Coverage applies to MENTOR® 
silicone gel-filled breast implants that are implanted in the 
UK after October 1st, 2005 and implanted in Ireland, Malta 
and South Africa after June 1st, 2011, provided implants 
have been:

Implanted in accordance with the Mentor package •	
insert, current to the date of implantation, and other 
notifications or instructions published by Mentor
Used by appropriately qualified, licensed surgeons, in •	
accordance with accepted surgical procedures

Events Covered

The MENTOR® Lifetime Replacement policy and PatientSafe 
Coverage only apply to: 

Cases of loss of shell integrity resulting in implant •	
rupture that require surgical intervention 

Mentor reserves the right to determine if specific, additional 
events should be covered.

Events Not Covered

The MENTOR® Lifetime Replacement policy and PatientSafe 
Coverage do not apply to the following:

Removal of intact implants due to capsular contracture, •	
wrinkling, or rippling
Loss of implant shell integrity resulting from reoperative •	
procedures, open capsulotomy, or closed compression 
capsulotomy procedures
Removal of intact implants for size alteration•	
Surgery on the opposite breast to replace an •	
intact implant

Lifetime Product Replacement Policy: Mentor will provide replacement 1	
MENTOR® breast implant of any size in the same or similar style as the 
originally implanted product free of charge for the lifetime of the patient. 
Upon surgeon’s request, a different implant style may be selected (subject 
to a charge of the difference between product list prices).

Operating room and anesthesia charges to be given payment 2	
priority. In order to qualify for financial assistance, you will need 
to sign a Release form and the Patient claimform. 
Financial assistance does not imply a loan to the patient.

Thank you for selecting MENTOR® silicone 
gel-filled breast implants. Our relationship 
with you does not end with your surgery. We make 
a long-term commitment to our patients and we 
stand behind the integrity of our products.

PatientSafe Coverage. 
Reassurance that lasts.

✓	 Automatic enrollment
✓	 Free of charge
✓	 Lifetime product replacement
✓ 	U p to 1000 € (£700) of financial assistance 

up to 10 years from the date of implant

This brochure provides 
an overview of the 
MENTOR® PatientSafe 
Coverage limited 
warranty for silicone  
gel-filled breast  
implants. However,  
it is not intended to 
replace any discussion 
between you and  
your surgeon.


